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FOR AND ABOUT K MART PEOPLE 


During the Los Angeles Summer Olympic Games, K mart will be runn 
an advertising campaign that will impress millions of Americans. 
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K timer i published 10 tumes 4 year by 


K mart Corporation, 3100 W. Big Beaver Rd 
‘Troy, Mi 48084 in the office of Bernard E. Thomas, 


paid on 
June Tl, 1984, on the i 
shares of the cao 
mon stock to of record on 


Fauber said K mart officials had 
recently dicussed Waldenbooks 
with Morgan Stanley as a diversi- 
fication possibility for K mart, but 
that K mart had not made an offer 
to buy Waldenbooks. 

“It is widely known that K mart 
Corporation is seeking diversifica- 


tion possibilities in the retail field,” 


Fauber said. “However, we have 
had no discussions with Carter 
Hawley Hale.” 

K mart Corporation sales for 
April rose 9.6% over sales for 
April 1983, Chairman Bernard 
Fauber announced May 3 


ABOUT THE COVER 

Ross Roy, Inc., a Detroit advertising 
agency recommended that K mart 
commission free-lance artist Rick 
Meyerowitz who conceived and drew 
this as an ad, depicting the Los 
Angeles area during the Summer 
Olympic Games. It will ran in the 
August issues of United's Mainliner, 
Western's Western’s World and 
PSA's PSA 


$4,177,572,000, up 6.2% over the 
Sa ne 


weeks of 1963. 

Comparable-store sales, those 
from K mart stores open at least 
one year increased 8.0% in April 
1984 over April 1983. 


— 

stores this year, com- 
pared with 2,128 K mart stores for 
the same period in 1983. Other 
contributors to sales include 
Designer Depot, Kresge and Jupi- 
ter stores, Furr’s Cafeterias, Inc. 
and Bishop Buffets, Inc. 


New Stores For July 84 
Region Opening 
s 7914 - Lawrenceville, GA july 11 
w 7591 - Vacaville, CA july 26 


serving as the 


producer y 
vice president of the local 
in her junior year and as a candi- 
date for the Presi- 


lenge stimulates me to be a 
pioneer in the research and dis- 
coveries of the future,” Milovac 
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ENDS RECORD SETTING YEAR 


insured up to $100,000 by the Fed- 
ee OD. FO Ss cmhi ested @inake 
it.” He said the $328,000 actually 
raised was a 13 percent increase 
over funds raised the previous 


ning to sink in.” He said he 
ant 
give, but “more of — 
truly understanding our 
motive and mission is.” 
He added, “It’s our community 
and it’s only going to be as good 

K mart’s in-store insurance cen- | 25 we make it.” 

ters now total 48, with 41 in Texas 

and seven in Florida. The insur- 

ance centers offer a full range of 

life, health, property and casualty 

coverage. Licensed employees of 

K mart Insurance Services, Inc. a 

idiary of K mart i 

will staff the centers. K mart plans 

to open a total of 60 to 65 insur- 

ance centers this year, all in Teas 

and Florida. 


ment which put a lot of us old- 





*« Games of the XX Ilird Olympiad Lo: os : Angeles 1984 


rom July 28 to August 12 
people all over America 
TV 
commercials and reading adver- 
tisements about K mart, in 
between the highlights of the 
Summer Olympic Games. 
“The opportunity to tell 
America about K mart is rare;’ 


“We will be showing 
ee Se 

m. During the Winter 
Cipmpice we weer acai a 


Moors says that 1.27 billion 
home impr will be made 
and 2.57 viewer 
sions will be tabulated. yore 
impression is tallied according to 
how many times the commercials 

are brought into each home. 
A viewer impression is 
found by m 
the number of 
Spots (commer- 
Gals) by 


will see K mart’s ads 

tion with the 

United Airline’s “ 
magazine. In the Los 

area where the games 

held, an ad will be run where all 
of the K mart stores in the vicinity 
will be marked on a map. 

“By the time all is said and 
done, we will have really put out 
the word’’ Moors explains. 

Ue cpat hae ning tiles 
Paign, we also ran a contest with 
a grand prize of two trips for two 

to the Olympic Games. 





Americans have excelled in swimmer in history to | averaged 20 points a asa 
at the games in Montreal breast stroke in under two member. 


Enter the K mart 1984 Olympic Games Sweepstakes. 


1) Consolation Prizes 


Entry blanks al service desk 











This helicopter works together with a ground crew to aid in the rescue of isolated and injured victims. 


HELICOPTER RESCUE 


DEMONSTRATES TECHNIQUES Ff 
COMMUNITY ORIENTED 
LAS VEGAS K MART 


ast Christmas, in a goodwill 

gesture which greatly 

enhanced K mart’s image 
in community involvement, 
Murray McEwen, store manager 
of K mart 3095, Las Vegas, 
Nevada, donated a number of 
Cabbage Patch Kids to the 
Childrens Ward of Valley Hospi- 
tal. McEwen was immediately 
recognized community wide, and 
at store level customers showed 
their appreciation at checkouts 

In recognition of K mart’s con- 
tribution to the hospital, Flight For 
Life, a helicopter based out of 
Valley Hospital, landed in the 
store’s parking lot and held a 
learning class to aid both city 
firefighters and educate the 
general public. 
The topic of the class was how 


ground units and air units can 
more cohesively work together to 
save a human life, the capabilities 
of the helicopter and crew, and 
procedures ground crews can take 
to prepare injured persons for 
rapid transit to a hospital 

In the great expanses Flight For 
Life must cover, time is always of 
the essence. The helicopter, 
unlike ground transport, is only 
limited to weight restrictions and 
existing flight conditions such as 
wind or storm. Ground units are 
limited by geographical or topo- 
graphical barriers such as rivers or 
mountains. The helicopter tran- 
scends these barriers with 
extreme ease to come to the aid of 
isolated victims. Where ground 
units are limited to the rigidity of 


dics to give primary aid and stabi- 
lize the patient. But the helicopter, 
where possible, relies on compe- 
tent observers on the ground to 
aid in rescue missions. The 
ground observer must be able to 
best landing areas, wind 

conditions, even clear an area if 
one is not available for landing. 
Most importantly of all, though, 
the ground unit must be able to 
lead the helicopter to the exact 
scene of the accident. 

Ground features look the same 
from the air, while trees or build- 


h 





SPECIAL 
SHOPPING NIGHT FOR 


SENIOR 
CITIZENS 


ENFORCES CUSTOMER CARE 





eing adept with the func- 
tions of a camera is one 
thing, but having an eye 
for a great photo is another and 
* Dave Hazen, part-time camera 
salesperson at K mart 3265, 
Columbus, Ohio, has that eye. 

A photo-journalism student at 
Ohio State University, Hazen has 
his sights set on the position of 
Photo editor at Ohio State's daily 
newspaper, the Lantern, where he 
is currently on the photography 
staff. 

“I majored in engineering for a 
few years but I didn’t like it. I 
enjoy being outside and I like to 


got a hold 
of the photo and liked it so much 
that ran it across their 
‘ wire. The cat is a local 
legend, having rid the stadium of 
its unwanted mice and rats. 


Ata recent lecture at Ohio State, 


a New York Times editor singled 
out Hazen’s photo of the cat and 
requested a of it, saying that 
Bese ann ol Gea batter siete he 
had seen in quite a while. 
Hazen wields a Canon AE-1 
and enjoys doing creative - 
raphy in his free time, which isn’t 
much these days. He usually 
spends about 12 hours a day on 
hours a at K mart. 
When he finishes 


9 - 
CHIPPEV 
INDIAN LEGED 
COLORS DULUTH HIk 


college, 
be able to deal with people. I Hazen hopes to take on a job with 
knew that journalism would get a newspaper in photojournalism. 
me into that so I switched over to 
journalism and photography,” 
Hazen explains. 

Recently, the Lantern featured 


‘Sweatshirts like this one that Martys Zebott is wearing are’ 
Beargrease Dog Sled race winter. 

solicited the support of Ohio’s De a 

Governor Celeste. 

For the human interest section 
of the Lantern, Hazen captured 
the Ohio Stadium cat mascot, in a 
precarious pose. The Associated 


Ithough she has never 


back. It’s a 22 hour race with a 
made | winner's purse of $10,000. 
on the average of two mail runs a 





UNITED WAY REGIONAL PERCENTAGE OF PB 
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several 
= Kresge and K mart 
stores and served as district manager in 
the Southern and Eastern Regions 


Attilio Pacella has been promoted to In- 
formation Security Administrator. This 
new position is being created to imple- 
ment several aspects of the Company's 
recently approved Information 1 

Policy. In his new position Pacella will 


to Mr. R. B. Rito. ising in the 
"Focus joined K met tn ly, 277 an Soutt = 
member of the store audit staff. In 1980 In. 1964 William: 
joined K mart. He has 
several 


Kresge and K mart stores and 
was pro- 
moted to his recent position of district 


being promoted to his recent 
manager of K mart 3595, San 


Riateo 
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, CRO, 
Plymouth, MI, 40 years. Lena Bucci, 65, 
Trenton, NJ, 40 years. Mildred Huff, 
7103, Bluefield, WV, 40 years. Kenneth 
Roberts, 4343, West Palm Beach, FL, 35 


Donald Nadeau, 4356, Largo, FL, 30 
years. Kenneth Moyer, 4128, Lake 


for made at K mart. Now we can 

make and make a good profit while 

serving the customers needs. 
Brauer was awarded $75. 


ori Yoder, Ontario distribution 
center, Ontario, CA. D.C. File 
Maintenance Entry on CRT. 
I to make open te tn 
Geathcenpnasen when 
(M-31's) full file maintenance. 
The yon arene cheep 
asktor this isa 
=a palletization 
up a separate screen to enter only pailets 
and/or plots, setting it up like the 
adjustment screen so that we can enter 
more than one change on a screen. This 
would benefit because it would take less 


time on entering F/M. 
Yoder was awarded $150. 


nita Seaton, K mart 96, Grass 
Valley, CA. Follow-up form. 
‘The attached submitted 
form would be used after a of 20 
days have lapsed and we have had 
no confirmation concerning merchan- 
dise. We have used this short form our- 
selves with several 605's and 


company money by freeing the MC&C 
clerks time which could be put to good 
use elsewhere, also getting credit on 
MC&C’s rooms—thus keeping inven- 
tory of damaged merchandise 
Seaton was awarded $75. 


andra Dumas, K mart 922, 
S Greenwich, NY. Luggage listings 
revised. 


When there are nested 2 or more piece 
sets, have them listed in the list book 


peer or comeing pees 
iis will make it easier to order and 
count. It will let you know exactly how 


many you have, or need. You don’t 
always sell a full set. Also this would 
help with over stocks. They could be 
shipped out or in according to color and 
size. It would be easier to tell 

Dumas was awarded $50. 


ita Jones, K mart 9187, Conner- 
ville, IN. Form # 42-30 “Travel 


return Se mes oe 
“round trip” ome way” Then on 
or the other can be circled. 2. Just like 
dispursement vouchers, money that is 
ee nee 

. We have to show on the voucher 

on the CDBF. Also the 

acct. # 


—s #. The same ought to 


Jones feels that benefits from her idea 
are the DM or Auditor will have an 


where it 


avid Askew, K mart 7021, Cape 
ae ae 


cause bulb base to extend from % to 4 
inch above socket. My idea will prevent 
electrical shock or worse, an electrocu- 
tion. 

Askew was awarded $50. 


wheel - prices are: 1¢, 2¢, 10¢, 78¢, 72¢, 
754, 81¢, 68¢. Put these on a sundae 
wheel and let the customer spin for a 
sub. We have used it two Saturdays in a 
row and more than doubled our day for 
last year. (Or try spinning for popcorn). 
Customers love the idea and the interest 
is there. The it more 
fer 0 
Thompson was awarded $75. 


homas Miller, K mart 4105, Ann 
Arbor, MI. ions promote 
“one hour™ film : 
Instead of all photo labs pushing the 
feed button after every lens change and 
po rer reneged pr 
to print a coupon to promote one 


will be putting lots of toys on layaway. 
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Attilio Pacella has been promoted to In- 
formation Security Administrator. This 
new position is being created to imple- 
ment several aspects of the Company's 
Policy. In his new position Pacella will 
to Mr. R. B. Rito. a ; . 
“Paces jo Sa 4 
joined K mart in July, 1977 as a being promoted 
member of the store audit staff. In 1980 : manager of K mart 3585, San hdateo 
he was promoted to the home office to California. 





for keys made at K mart. Now we can 

make keys and make a good profit while 

serving the customers needs. 
Brauer was awarded $75. 


ori Yoder, Ontario distribution 
center, Ontario, CA. D.C. File 
ee eae 
I harap ae 
OSI") fll fle mainarnnce. 
The screen works well, but when 


sea cevmateamens enter cnly poles 
adjustment screen so that we can enter 
more than one change on a screen. This 
eee one eieion 
time 

Yorker was awarded $150. 


selves with several delinquent 605’s and 
have found the response to be quicker 
and more professional than a memo or 
note being sent. This would save the 
company money by freeing the MC&C 
dlerks time which could be put to good 
use elsewhere, also getting credit on 
merchandise quicker and clearing out 
MC&C’s rooms—thus keeping inven- 


tory of damaged merchandise 
Seaton was awarded $75 


andra Dumas, K mart 9274, 
Greenwich, NY. Luggage listings 
revised 
When there are nested 2 or more piece 
sets, have them listed in the list book 
separately for counting 
This will make it easier to order and 
count. It will let you know exactly how 
many you have, or need. You don’t 
always sell a full set. Also this would 
help with over stocks. They could be 
shipped out or in according to color afd 
size. It would be easier to tell 
Dumas was awarded $50. 


Programming the computer out 
remoaracts 
locking tos Ge cases eolereitae 

Catlin was awarded $50. 


ita Jones, K mart 9187, Conner- 
ville, IN. Form # 42-30 “Travel 
the form 42-30 as follows: 
1. Under auto allowance “no miles 
From by” there is no 
run tp sage ha pr 
pe coe eg 
“round trip’ oe” anon 


or teaches canbe chced’? 2. Just like 


easier time the vouchers to the 
CDBF and they will be able to tell at a 
glance whether it was round trip, _— 
way if the mileage seemed too 

Jones was awarded $75. 


avid Askew, K mart 7021, Cape 
a Energy saving 


power disc. 
proceed with installing of 
power discs, or send out warning letter 
on care of of bulbs with 
discs installed in socket. 
should note to cut power off to 
socket since with power discs this will 
cause bulb base to extend from % to 4 
inch above socket. My idea will prevent 
electrical shock or worse, an electrocu- 
tion. 
Askew was awarded $50. 


etty Thompson, K mart 4231, 
Vienna, VA. Food Dept. - “Spin 
for a Sub” wheel. 

Spin for a sub and use our sundae 
wheel - prices are: 1¢, 2¢, 10¢, 78¢, 72¢, 
75¢, 81¢, 68¢. Put these on a sundae 
wheel and let the customer spin for a 
sub. We have used it two Saturdays in a 
row and more than doubled our day for 
last year. (Or try spinning for popcorn). 
Customers love the idea and the interest 
is there. The employees bought more 
because of the wheel, too. 

Thompson was awarded $75 


Arbor, MI. Negotiations promote 
“one hour” film 
Instead of all photo labs pushing the 

feed button after every lens change and 
pad arp cememay pir, i te 
to print a coupon to promote one 
processing as bag stuffers. Benefits will 
be paper waste drop from 125 to 10, we 
will save money on advertising, and one 
hour will increase 

was awarded $45 


"T tit Mt Negotiation rome 


eann Davis, K mart 3399, South 
Plainfield, NJ. Layaway of toys at 
Christmas. 
When Christmas comes near— 
will be putting lots of toys on layaway. 
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willingness to 
help and have me leave the store 


satisfied. 
ae 
extend the same attitude toward 


The employee's name is Ginny. 
She works at the customer service 
desk. She always has a smile and 
a pleasant attitude. It is only too 
bad that more of your emp! 
do not project a sincere enjoyment 
of customer assistance. 

Her patience with an elderly 
and forgetful relative has won you 
a faithful shopper. 


Sincerely, Elizabeth H. Stolp 


have been shopping at our 

K mart 3282 in Chili Center, 

Rochester, New York, since it 
opened and like the merchandise 
and enjoy the good sales. For the 
most part I have found the 

ment and employees to be 

helpful and courteous. I’m writ- 


Sp es eee pat. 

. Her name is Louise Smith 
who works at the front desk. If 
there is only one person in line or 
many, whether it be busy or slow, 
she is always the same, pleasant, 
courteous and always has a thank 
you with a genuine smile. I do not 











Pam is married and has two 
children. That and having a full- 
time job makes for a very 
lifestyle for her. She enjoys snow- 
mobiling in the winter and cam 
ing, biking, and swimming in the 
summer. She has been a K mart 
customer pleaser for eight years. 

“Having a lifelong love affair 
with food, dieting seems to be a 
permanent part of my life,” says 
Pam. To lose weight she had to 
eliminate soda, sweets, and use 
Slimfast to help limit her caloric 
intake. She says she is not very 
good at daily structured exercises 
and has to depend on activities 
like biking, swimming and just 
plain walking to stay in shape. 
She plays on the K mart 
league in the summer and she 
enjoys horseback riding. 


would like to comment on 
| ere ctyour sles stat at your 
Ten Mile, Warren, Michigan 
store (K mart 4206). 
I went to the store on last 


minute errands and accidentally 


HE & 


the line for some time. When it 
was my turn I started to write a 


check. The clerk told me I was in 


accept checks. She looked around 
and saw that I would have to get 


in the back of another long line. 
She explained to me that under 
the circumstances she would 









you can offer to make K mart a 
and its a 
Cordially, Mrs. Helen Ferderer 


e would like to take this 
We 
on mguingen 


, lowa. The employee's name 
an Brown, pharmacist. On 


, Nancy has 
beyond the limits to insure our 


satisfaction, and showed genuine 


concern for our medical needs. 
As long time customers of all 

other stores, we were 

taken over by the professional 


attitude of Nancy Brown. We have 


never been without a smile, ‘and 


ssoev IW 





stood in an express line. The store 
was very crowded and I stood in 
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